Community Resources

Agency Referral | Notes
Resource
Non-Violence Alliance (NOVA) Domestic | Offers a 26 week intensive batterer group program Richard Mellow is one of the

East Hartford 860-347-8220 Violence | founders of this program.
NETWORK AGAINST DOMESTIC ABUSE OF NORTH | Domestic | AGENCY DESCRIPTION: Domestic violence crisis intervention program provides
CENTRAL CONN. Violence services for victims of domestic violence, including 24 hour hotline service, counseling,
139 Hazard Ave. and legal advocacy for female or male victims of domestic violence, and a temporary
Bldg. 3-9 shelter and support group for women and their children involved in a domestic violence
E f" Id. CT 06082 crisis. Agency also provides community education on issues related to domestic violence,
nrield, . o . youth counseling, and volunteer opportunities.
(860) 763-7430 Voice - Administration
(860) 763-4542 Hotline - Network
(888) 774-2900 Hotline - Calls roll over to local DVS
office; 24 hour - Statewide
INTERVAL HOUSE Domestic | AGENCY DESCRIPTION: Domestic violence crisis intervention center provides
; counseling and advocacy to male or female victims of domestic violence and their

P.O. Box 340207 Violence ling and ad Y I f [ fd [ d th
Hartford CT 06134 children. Agency also conducts educational forums on domestic violence and offers
(860) 527'_0550 Hotline - 24 hr/7 day hotline emergency shelter and support groups for battered women and their children.
(888) 774-2900 Hotline - Calls roll over to local DVS
office; 24 hr/7 day statewide
MERIDEN - WALLINGFORD CHRYSALIS Domestic | AGENCY DESCRIPTION: Domestic violence shelter program for Meriden, Wallingford,
(888) 774-2900 Hotline - Calls route to local DVS Violence and Cheshire provides crisis counseling, emergency shelter, transitional housing,
office; 24 hr/7 days advocacy, and support services to victims of domestic violence and their children.
(203) 238-1501 Hotline - 24 hr/7 days
NEW HORIZONS Domestic
P.O. Box 1036 Violence AGENCY DESCRIPTION: Domestic violence shelter program for Middlesex County
Middletown, CT 06457 provides crisis counseling and emergency shelter, advocacy, and support services to

_ T victims of domestic violence. Organization also provides community education an
(888) 774-2900 Hotline - Calls route to local DVS fd | 9 Iso provid y ed d
office: 24hr/7 days prevention programs. The Valley Shore satellite offers counseling as well as educational
(860) 1347-3044 }}Iloﬂine and supportive services. New Horizons is a service of Community Health Center.
PRUDENCE CRANDALL CENTER Domestic | AGENCY DESCRIPTION: Domestic violence crisis intervention program offers
P.O. Box 895 Violence temporary shelter, crisis intervention, counseling, and legal advocacy to male or female

New Britain, CT 06050
(860) 225-6357 Hotline

victims of domestic violence and their children. Alternate shelter arrangements are
made for male victims of domestic violence. Agency also sponsors support groups for
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(888) 774-2900 Hotline - Calls roll over to local DVS
office; 24 hr/7 day statewide

victims. Prudence Crandall has intervention offices at confidential locations in New
Britain and Bristol.

Homeless Shelters

Open Hearth Homeless Emergency housing for single adult men and emancipated male youth during periods of
437 Sheldon Street Shelters emergency, dislocation, crisis, or hardship; Intake hours: M-F: 3:30-11pm. Clients may
Hartford, CT 06106 stay up to two weeks.
(860) 525- 3447
SALVATION ARMY - SOUTHERN NEW ENGLAND Homeless | Marshall House accepts families and couples, however, will take single women when other
DIVISION, EMERGENCY SHELTER FOR FAMILIES Shelters shelters for singles are full; Intake hours: 24 hr/7days.
MARSHALL HOUSE (HARTFORD)
225 South Marshall St. *Shelter is wheelchair accessible
Hartford, CT 06105 :Shelfer' accepts pregnant women; women can stay after baby is born
(860) 543-8423 Voice - Family intake/Office number Shelter does NOT accept adults who are being detoxed.
NOTE: Shelter has an overflow program with extra beds for women and children; If
shelter is full, staff will arrange for motel rooms or other accommodations.

YWCA - HARTFORD REGION Homeless | Ages 18+ or who are emancipated minors ages 16+ without children for a maximum three
135 Broad St. Shelters month stay. Intake hours: Call: T-Sat: 2-7pm; no walk-ins accepted. There is 24 hour
Hartford, CT 06105 access to the shelter with an 8pm curfew.

(860) 727-0645 ext. 18 Voice - Homeless “Shelter is wheelchair accessible ,
shelter/Housing services :Shel’rer accepts p.regnam women, but cannot s’r.ay after baby is born
Shelter accepts single adult women who are being detoxed.
Serves: females ages 16 and older Emergency housing for single adults, women with children ages 1+, couples with children
FRIENDSHIP SERVICE CENTER OF NEW BRITAIN ages 1+, and couples without children; intake hours: M-F: 9am-4pm. Clients may stay up
241-249 Arch St. to 30 days with possible extensions.
New Britain, CT 06051-1896
(860) 727-0645 ext. 18 Voice - Homeless *Shelter is wheelchair accessible
shelter/Housing services *Shelter accepts pregnant women in early trimester
Serves: females ages 16 and older *Shelter accepts adults who are being detoxed.
HOMELESS SHELTER AND EMERGENCY HOUSING Homeless | “Emergency Housing Program for Cash Recipients”
PROGRAM Shelters (CASH RECIPIENTS ONLY!) Preventive services units at regional DSS offices can

Emergency Housing Program for Cash Recipients
699 East Middle Tpke.
Manchester, CT 06040
(860) 647-1441 Voice -

provide placement in temporary housing for eligible TFA, SAGA Cash, or State
Supplement recipients. Clients can stay in temporary housing for up to 60 days; they are
also entitled to moving expenses and 60 days of storage.

ELIGIBILITY: TFA, SAGA Cash, or State Supplement recipients who have lost
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M, T,F: 8:30am-4:30pm;

W,Th: 8:30am-12noon

(800) 859-6646 Voice - For towns outside of
Manchester calling area

permanent housing due to eviction or foreclosure, illegal lockout, domestic violence, fire
or other natural disaster, living conditions which have been declared unsafe or unfit by a
housing code enforcement officer, certain shared housing situations (primary tenant is
being evicted, is involved in criminal activity, or will be evicted if client does not move
out).

TRI-TOWN SHELTER SERVICES Homeless Emergency shelter for single adults, couples, and families; intake hours: 24 hr/7 days:;
93 East Main St. Shelters must call first. The Service Coordinator works out a goal plan with each resident and
Vernon, CT 06066 assists residents in meeting their goals. Length of stay is one month with a one month
(860) 875-9702 Voice - Shelter Services Coordinator extension for residents who cooperate with shelter program.
*Shelter is wheelchair accessible
*Shelter accepts preghant women; women can stay after baby is born
Substance Abuse
Hartford Behavioral Health Substance Community mental health center provides counseling and outpatient psychiatric services
Main Street Abuse for children and adults, as well as outreach to homeless shelters to help shelter
Hartford, CT 06106 residents access services. The Family Treatment Unit provides family counseling and
(860) 727-8703 intensive case management to children and adolescents referred by the Dept. of
Children and Families, and Smith Family Services provides counseling, family recreational
activities and tutoring at its Stowe Village office.
2550 Main Street
Hartford, CT 06120
(860) 548-0101
The Institute for the Hispanic Family Substance "Hispanic Alcohol and Substance Abuse Program (HASAP)"
45 Wadworth Street Abuse Offers substance abuse counseling services for adults, including relapse prevention
Hartford, CT 06106 counseling. Family service agency offers individual, family, group and marital counseling,
(860) 527-1124 substance abuse evaluations and counseling and adoption services. Agency also provides
anger management classes for men and women, co-parenting workshops and pregnancy
counseling services.
Hartford Dispensar'y Substance Ambulatory detox from heroin and methadone as well as other opiate addictions.
12-14 Weston Street Abuse Narcotic detoxification program of fers short term, intermediate or long term
Hartford, CT 06120 ambulatory opiate detoxification as well as methadone maintenance. Treatment program
(860) 527-5100 Voice - Intake - Hartford clinics inclu'des individual, group, and family counseling, health services and rehabilitation
services.
Serves: ages 18 and older
Genesis Center (Substance Abuse and Mental Health) | Substance
Abuse Genesis Center offers case management, outpatient psychiatric treatment, and a

699 East Middle Turnpike
Manchester, CT 06040

clubhouse for people with chronic mental illness. Genesis Center also offers substance
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(860) 646-3888

abuse treatment for dually diagnosed individuals and family educational groups. Genesis
Center provides assessment and authorization for mental health and substance abuse
services for SAGA recipients in 15 towns in North Central Conn. east of the Connecticut
River. Intake for all services is through the Central Access Unit.

NATCHAUG HOSPITAL
RIVEREAST DAY

HOSPITAL AND TREATMENT CENTER
428 Hartford Turnpike.

Vernon, CT 06066

(860) 870-0119 Voice

Serves: ages 18 and older

Provides mental health evaluation and/or substance abuse assessment for youth/adults.

VETERANS AFFAIRS, UNITED STATES DEPT. OF - | Substance
CONN. HEALTHCARE SYSTEM Abuse 24 hour, 7 days a week intake for detoxification for substance abuse including opiate
950 Campbell Avenue abuse. Provides both short-term inpatient and ambulatory detoxification. Accepts
West Haven, CT 06516 veterans with dual diagnosis.
(827%?;)292322-8278171 siré:ffsayﬁ‘::for referral to closest Must be a honorably discharged veteran with; 1) any number of days wartime duty OR 2)
e . . ) at least 90 days of active duty served before Sept. 1980, OR 3) at least 2 years active
facility & medical benefits information duty served after Sept. 1980; also includes Reservists and National Guard members who
were called to active duty; May be income limits for veterans who do not have service-
connected illnesses or disabilities
Mental Health Providers
Catholic Family Charities Mental Mental Health/Clinical Services"
839 Asylum Avenue Health Offers individual, family, marriage, and group counseling.
Hartford, CT 06 ]
(860) 493-1841 Services
Institute of Living Mental Adult Psychiatric Inpatient Units
80 Seymour Street Health Inpatient psychiatric care for children, adolescents, and adults.
Hartford, CT 06102 ) ELIGIBILITY: Age 5+ Clinical criteria for admission
(860) 545-5000 Services | PAYMENT: Medicaid; Medicare; Private insurance; Private pay
CAPITOL REGION MENTAL HEALTH CENTER Mental Services include mobile crisis, community outreach, and intervention teams; mental
500 Vine Street Health health case management; subacute behavioral health unit; jail diversion; and residential
Hartford CT 06112 . programs. Also, CRMHC coordinates and manages the Greater Hartford Managed
) Services | services Network, which comprises 14 agencies offering outpatient, residential,

860) 297-0957 Voice Deaf/Hard of Hearing Program
ONLY

vocational, case management, and psychosocial services to people with chronic mental
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(860) 297-0805 TTY - Deaf/Hard of Hearing Program
ONLY

(860) 297-0999 Hotline - Voice

Serves: ages 18 and older

illness.

Intercommunity Mental Health Mental Services include mental health case management, outpatient psychiatric care, housing
281 Main Street Health programs, soc'ial rehabilitation, ernplfaymem‘ assistance, e'venin'g'phone supp?m‘ and family
East Hartford, CT . support. Services to the community include 24 hour mobile crisis intervention for adults
(860) 569-5900 Services | with psychiatric emergencies.

RUSHFORD CENTER Mental State funded local mental health authority provides community based mental health
883 Paddock Avenue Health services to adults with serious psychiatric disabilities or the co-occurring disorders of
Meriden, CT 06450 ) psychiatric illness and substance use, 18 years and older who reside in Meriden or
Emergency Mobile Psychiatric Services for Adults Services | Wallingford.

(800) 567-0902 Hotline - 24 hr/7 days

Serves: ages 18 and older

Adult Mobile Crisis Mental Provides telephone peer support for adults. The line is open seven days a week, 6-10pm.
Community Health Resources Health Other services include a variety of child and adolescent services including child

995 Day Hill Road ) outpatient, child care coordination and intensive in-home services.

Windsor, CT 06095 Services

(877) 884-3571 Voice - Central Access & Crisis Triage

Center

(860) 683-8068 Voice - Central Access & Crisis Triage

Center

(860) 298-7704 TTY

Health Care Services

CHARTER OAK HEALTH CENTER - CCMC Heath Offers family health services, nutrition counseling, immunizations, podiatry, and

CHILDREN'S SERVICES Care adolescent ar.1d teen care. S'er'vic.es are provided r‘egf:(rdless of insurance status;

282 Washington Street, 16 Services however, patients may be billed if unable to pay at time of freatment.

(Hscg‘g;‘%rf5_(;'|3'é)g 1\;)0? ce Special programs include Ryan White funded mental health and substance abuse

Serves: up to age 17 f:ounse!ing, Hc.Jmeless' 'H'ealfh Care Program, an Elderly Outreach Program for older'adulfs
in public housing facilities in Hartford, and a school based health center at A.L. Prince
Vocational High School.

CHARTER OAK HEALTH CENTER Heath Offers family health services, nutrition counseling, immunizations, podiatry, and

21 Grand Street Care adolescent and teen care. Services are provided regardless of insurance status;

Hartford, CT 06106

however, patients may be billed if unable to pay at time of freatment.
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(860) 550-7500 Voice

Services

COMMUNITY HEALTH SERVICES

Heath

Services include family health services, behavioral health services, women's health
services, dental services, pediatrics, adult and adolescent medicine, nutrition counseling,

500 Albany Avenue

Har"rfor‘d,YCT 06120-2599 Car‘e. podiatry, optometry and lab. Adult medicine includes primary care and follow-up of acute

(860) 249-9625 Voice Services | and chronic, health care problems. GI and infectious diseases consultations. Hepatitis B
& C treatment and follow-up, and a support group for patients with Hepatitis C.
Treatment and follow-up of STDs; Tuberculosis treatment and prevention; case
management and education for diabetes, heart disease, hypertension and other health
issues. CHS also participates in a National Diabetes Collaborative that provides
multidisciplinary care, with a feam from the health center's medical, dental, eye care and
podiatry programs. The program provides a Diabetes Teaching Session once a month.
Services are provided regardless of ability to pay.

MALTA HOUSE OF CARE Heath Mobile clinic provides free primary health care services to Greater Hartford area

46 Prospect St., Suite 32 Care residents who do not have health insurance. Note: Clinic does not have narcotics.

Hartford, CT 06103 s .

(860) 714-1415 Voice - Voice recording for health care ervices

van schedule and stops

(860) 808-0195 Voice - Administrative.

EAST HARTFORD COMMUNITY HEALTHCARE Heath On-site health care for migrant and seasonal farmworkers and their families; includes

94 Connecticut Blvd. C anyone who has been employed as a migrant farmworker within the last 24 months.

East Hartford, CT 06108 are- Health services include preventive and sick visits to the clinic, pediatric care, pregnancy

(860) 528-1359 Voice Services care, dental care, mental health counseling, medication prescriptions, eye exams, and lab

web: www.ehchc.org/ work.

COMMUNITY HEALTH CENTER Heath Comprehensive primary health care provider of fers medical and dental services for

One Washington Square Care adults and children. Special programs include the Breast and Cervical Cancer Early

New Britain, CT 06051 . Detection Program for eligible women, a family resource center and child guidance clinic

(860) 224-3642 Voice Services | for Middletown area families, and school based health centers for Middletown and New
Britain children and youth.

COMMUNITY HEALTH CENTER-Enfield Heath Comprehensive primary health care provider offers medical and dental services for

5 North Main Street Care adults and children. Special programs include the Breast and Cervical Cancer Early

Enfield CT 06082 ] Detection Program for eligible women, a family resource center and child guidance clinic

y Services | for Middletown area families, and school based health centers for Middletown and New

(860) 253-9024 Voice

Britain children and youth. See separate listing for New Horizons, a Community Health
Center program. Medicaid; Medicare; Private insurance; Lack of insurance not an
obstacle to treatment.

Department of Social Services
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SOCIAL SERVICES, CONN. - ADULT SUPPORT
TEAM/ADULT SERVICES TEAM

SAGA CASH/SAGA MEDICAL

25 Sigourney St.

Hartford, CT 06106-5033

(860) 424-5250 Voice - SAGA ADMINISTRATION /
NO INTAKE

DSS

"State Administered General Assistance (SAGA)"

Administers statewide SAGA (State Administered General Assistance) program which
provides cash and/or medical assistance for adults with very low income/low assets who
do not qualify for other state or federal assistance programs.

SAGA CASH is not available to people who are deemed "employable." The cash benefit is
the same as the income limit: $52 or $206 per month, depending upon whether the
individual is "unemployable" or "transitional" and whether he/she pays for shelter.

SAGA MEDICAL: Medical insurance, including prescription coverage, for indigent
individuals without dependent children, regardless of their employability status.
Decisions for medical assistance may take up to 45 days. Medical emergencies can be
processed in four days, and vouchers can be issued for medical emergencies and
prescriptions while application is pending.

NOTE: Adults who have high medical bills but who are over income for SAGA Medical or
Medicaid can use medical bills to "spend down" income to the "medically needy income
limit" and be eligible for SAGA Medical.

MEDICAL CARE: Community Health Network of Connecticut (CHNCT) is the managed
care company for SAGA Medical. Each client will have a primary care provider (PCP).
Visits to medical specialists are by referral from the client's PCP.

PRESCRIPTIONS: Prescriptions will be processed through DSS. People with SAGA
Medical should use the gray "Connect" cards to get prescriptions. If they do not have
their card with them, they can give the pharmacist their Social Security number and
date of birth, or their DSS ID card number if they know it.

BEHAVIORAL HEALTH CARE: Advanced Behavioral Health manages mental health and
substance abuse treatment services, but does not act as a "gatekeeper." People with
SAGA Medical find their own behavioral health provider; community clinics, hospitals,
mental health authorities usually accept SAGA Medical. SAGA does not pay for private
doctors and therapists.

DENTAL CARE: Benecare is the managed care company for SAGA Medical's dental care.
VISION CARE: One routine eye exam and one pair of glasses per year is covered under

SAGA Medical. Block Vision manages the eye exams and eyeglasses referrals. Non-
routine eye care is through referral from the client's PCP.
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TRANSPORTATION: Non-emergency medical fransportation is not provided, except for
SAGA recipients with qualifying medical needs/conditions: SAGA recipients who are
wheelchair bound, seeing a specialist for post-operative services, visiting an oncologist
for treatment including chemotherapy, receiving outpatient rehabilitation services,
stroke related specialist services, dialysis, and HIV related specialist services can
receive transportation. Transportation may be by livery or a shared ride in a van.

SOCTIAL SERVICES, CONN. - NORTHERN DsSsS “State Administered General Assistance (SAGA)"

REGIONAL SUB-OFFICE, NEW BRITAIN Administers statewide SAGA (State Administered General Assistance) program which
30 Christian Ln. provides cash and/or medical assistance for adults with very low income/low assets who
New Britain, CT 06051 do not qualify for other state or federal assistance programs.

(860) 612-3400 Voice - M, T F: 8:30am-4:30pm; W, Th:

8:30am-12noon

(866) 723-2591 Voice - Toll free for Bristol area callers

(let phone ring and ring)

(860) 612-3569 TTY

SOCIAL SERVICES, CONN. - NORTHERN Dss "State Administered General Assistance (SAGA)"

REGIONAL SUB-OFFICE, MANCHESTER Administers statewide SAGA (State Administered General Assistance) program which
699 East Middle Tpke. provides cash and/or medical assistance for adults with very low income/low assets who
Manchester, CT 06040 do not qualify for other state or federal assistance programs.

(860) 647-1441 Voice - M, T F: 8:30am-4:30pm; W, Th:

8:30am-12noon

(800) 859-6646 Voice - For towns outside of

Manchester calling area

(860) 647-5968 TTY

TEMPORARY FINANCIAL ASSISTANCE * SAGA Dss “State Administered General Assistance (SAGA)"

RECIPIENTS Administers statewide SAGA (State Administered General Assistance) program which
Recovery Supports Program/Basic Needs Program provides cash and/or medical assistance for adults with very low income/low assets who
213 Court St. do not qualify for other state or federal assistance programs.

Middlesex Corporate Center

Middletown, CT 06457

(800) 658-4472 Voice - Toll-free: Clients and Vendors

HUSkY Insurance Husky 1-877-CT-HUSKY (1-877-284-8759)

HUSKY Plan
c/o Department of Social Services
25 Sigourney Street

1-800-842-4524 TTY
8:00 a.m. to 8:00 p.m. Monday - Friday
10:00 a.m. to 2:00 p.m. Saturday
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Hartford, CT 06106-5033
(860) 424-5250 Voice

HUSKY Plan

P. O. Box 280747

East Hartford, CT 06108

877) 284-8759 Voice - (877CT-HUSKY)

(800) 656-6684 Voice - PHONE application or STATUS of

application

(800) 410-1681 TTY - PHONE application or STATUS of
application

(860) 528-8882 Fax

WIC
PUBLIC HEALTH, CONN. STATE DEPT. OF - WIC
WOMEN, INFANTS AND CHILDREN (WIC ) Provides specific nutritious foods and nutrition education to eligible pregnant women,
SPECIAL SUPPLEMENTAL FOOD PROGRAM postpartum women up to six months regardless of how pregnancy ends, breastfeeding
ADMINISTRATION women up to one year after delivery, and infants and children up to their fifth birthday.
410 Capitol Ave. MS#11 WIC Applicants who are income eligible (at or below 185% of the Federal Poverty Level) and
Hartford CT 06134-0308 at risk nutritionally receive monthly vouchers for the purchase of infant formula, milk,

! . eggs, cheese, juice, peanut butter, and cereal. Recipients are re-certified every six
(800) 741-2142 Voice months to determine if medical or nutritional risk exists.
(860) 509-8084
HARTFORD, CITY OF - HEALTH AND HUMAN WIC Provides specific nutritious foods and nutrition education to eligible pregnant women,
SERVICES DEPT., WIC PROGRAM - COVENTRY ST postpartum women up to six months regardless of how pregnancy ends, breastfeeding
131 Coventry St. women up to one year after delivery, and infants and children up to their fifth birthday.

Burgdorf/Fleet Health Center Applicants who are income eligible (at or below 185% of the Federal Poverty Level) and
Hartford CT 06112 at risk nutritionally receive monthly vouchers for the purchase of infant formula, milk,

! ) eggs, cheese, juice, peanut butter, and cereal. Recipients are re-certified every six
(860) 543-8835 Voice months to determine if medical or nutritional risk exists.
Community Cultural Center WIC Provides specific nutritious foods and nutrition education to eligible pregnant women,
50 Chapman Place. postpartum women up to six months regardless of how pregnancy ends, breastfeeding
East Hartford, CT 06108 women up to one year after delivery, and infants and children up to their fifth birthday.
(860) 528-1458 Voice Applicants who are income eligible (at or below 185% of the Federal Poverty Level) and
at risk nutritionally receive monthly vouchers for the purchase of infant formula, milk,
eggs, cheese, juice, peanut butter, and cereal. Recipients are re-certified every six
months to determine if medical or nutritional risk exists.

MIDDLETOWN, CITY OF - HEALTH DEPT. - WIC Provides specific nutritious foods and nutrition education to eligible pregnant women,

postpartum women up to six months regardless of how pregnancy ends, breastfeeding
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MIDDLESEX COUNTY WIC
8 Crescent St.

Middletown, CT 06457

(860) 358-4070 Voice

women up to one year after delivery, and infants and children up to their fifth birthday.
Applicants who are income eligible (at or below 185% of the Federal Poverty Level) and
at risk nutritionally receive monthly vouchers for the purchase of infant formula, milk,
eggs, cheese, juice, peanut butter, and cereal. Recipients are re-certified every six
months to determine if medical or nutritional risk exists.

BRISTOL HOSPITAL - WOMEN, INFANTS, AND WIC Provides specific nutritious foods and nutrition education to eligible pregnant women,

CHILDREN PROGRAM (WIC) - NEW BRITAIN SITE postpartum women up to six months regardless of how pregnancy ends, breastfeeding

450 Main St. women up to one year after delivery, and infants and children up to their fifth birthday.

New Britain CT 06051 Applicants who are income eligible (at or below 185% of the Federal Poverty Level) and

(860) 225-81695 Voice at risk nutritionally receive monthly vouchers for the purchase of infant formula, milk,
eggs, cheese, juice, peanut butter, and cereal. Recipients are re-certified every six

(860) 583-3833 TTY months to determine if medical or nutritional risk exists.

Additional Resources

CHILDREN AND FAMILIES, CONN. - CHILD ABUSE | CHILD Child Abuse and Neglect Hotline is the 24 hour central intake point for all reports of

AND NEGLECT HOTLINE ABUSE/ suspected child abuse or neglect in the State of Conn. Child Abuse and Neglect Hotline

505 Hudson Street NEGLEcT | will also refer parents to Parents Anonymous support groups.

Hartford, CT 06106

(800) 842-2288 Hotline - FOR IN AND OUT OF STATE

CALLS

(800) 624-5518 TTY

PRESCRIPTION DRUG PATIENT ASSISTANCE Prescript CHOICES counselors will help people who cannot afford their medications, AND who are

PROGRAMS Drugs enrolled in Medicare, to apply for pharmaceutical assistance programs offered by drug

151 New Park Ave., Suite 15 manufacturing companies. CHOICES counselors will also help people eligible for, or

Hartford. CT 06106 enrolled in, Medicare Part A and/or Part B understand the Medicare prescription drug

(800) 994_9422 Voice - Calls route to local AAA offices program (Part D) and will help them select the Prescription Drug Plan that best suits

. their individual situation.

(860) 724-6443 Voice

GAY AND LESBIAN NATIONAL HELP CENTER LGBT Trained peer counselors talk directly with gay, lesbian, transgender and questioning

HELPLINES/WARMLINES/SPECIALIZED s t callers about their issues and concerns. The hotline volunteers have access to a database

INFORMATION & uppor of organizations offering services to the gay, lesbian, transgender, and questioning

REFERRAL*GAY/LESBIAN/BISEXUAL/TRANSGENDER community, including gay-friendly businesses, restaurants, hotels, social clubs, doctors,

2261 Market Street lawyers and therapists. Questions and concerns may also be submitted through the
website.

San Francisco, CA 94114

(888) 843-4564 Voice - (888-THE-GLNH) GLBT

National Hotline

SNEHA Women “Support for Women of South Asian Origin”

Organization provides support for women of South Asian origin (Afghanistan,
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Support for Women of South Asian Origin SupporT Bangladesh, Bhutan, India, Nepal, Pakistan and Sri Lanka) concerned with spousal abuse,
P.O. Box 271650 loneliness, isolation, and marital issues. Also provides information and referrals o
West Hartford, CT 06127 medical, legal, and social services.

(800) 587-6342 Voice - (800-58-SNEHA)

(860) 658-4615 Voice

GAM-ANON - CONN. CHAPTER Gambling Gambling Support Groups for Families/Friends of Compulsive Gamblers.

P.O. Box 8184 Support

New Haven, CT 065 30
(800) 266-1908 Voice
(203) 777-5585 Voice
web: www.gam-anon.org

Connecticut office of the national self help organization offers 12 step recovery
programs to family members and friends of compulsive gamblers. Call or visit
website for meeting times and locations.
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